Switchcare Ltd Matrix

NZ Importer,Distributer & Support.

Telecom Products Price List Eternity GENX 14-Mar-18
Contact us for any clarafication sales@switchcare.co.nz Ph 64 45701787 : Sales are sbject to our term of trade
Sr. NzZD
PRODUCT DESCRIPTION
No.
Type: Hardware Platfrom for UNIFIED COMMUNICATION SERVER OR UNIVERSAL MEDIA
ype: GATEWAY
Max. IP Trunks: 99 (license-free)
Max. IP Users: 999
1 Max. VOCODER CHNLS: 128 497
Max. VMS CHNLS: 64
ETERNITY GE NEXT-GENERATION PLATFORM WITH CPU CARD, 12 UNIVERSAL SLOTS AND AC POWER SUPPLY IN 19INCH 4U
ENCLOSURE. VOCODER AND VOICE MAIL HARDWARE DAUGHTER-BOARDS ARE NOT INCLUDED.
ETERNITY GENX12SAC
Type: Hardware Platfrom for UNIFIED COMMUNICATION SERVER OR UNIVERSAL MEDIA
ype: GATEWAY
Max. IP Trunks: 99 (license-free)
Max. IP Users: 999
2 Max. VOCODER CHNLS: 128 702
Max. VMS CHNLS: 64
ETERNITY GE NEXT-GENERATION PLATFORM WITH CPU CARD, 12 UNIVERSAL SLOTS AND 48VDC POWER SUPPLY IN 19INCH
4U ENCLOSURE. VOCODER AND VOICE MAIL HARDWARE DAUGHTER-BOARDS ARE NOT INCLUDED.
ETERNITY GENX12SDC
LICENSE FOR UNIFIED COMMUNICATION SERVER FOR SME.LICENSE FOR SERVER ETERNITYGENX. PRELOADED WITH
3 LICENSES FOR 4 SLOTS, 5 IPSUB, 4 VOCODER CHANNELS AND 4 VOICE MAIL CHANNELS. FOR VOCODER AND VOICE MAIL, 132
RESPECTIVE DAUGHTER-BOARDS ARE REQUIRED.
SARVAM UCS SME
MATRIX SARVAM UNIVERSAL MEDIA GATEWAY FOR SME. PRELOADED WITH LICENSE FOR 4 VOCODER CHANNELS AND
4 WITH LICENSES FOR 4 SLOTS. 404
UMG
SUPPORTED INTERFACES: FXS, FXO, T1E1 PRI, ISDN BRI, GSM/3G, VOIP(SIP)
SARVAM UMG SME
LICENSE TO EXPAND 4 SLOTS IN ETERNITY GENX - UNIFIED COMMUNICATION SERVER FOR SME.
5 221
EXP4 SME
SARVAM EXP4 SME
VOCODER DAUGHTER-BOARD MODULE (HARDWARE) FOR ETERNITY GENX CPU CARDS CAPABLE TO SUPPORT MAXIMUM 64
6 SIMULTANEOUS VOCODING CHANNELS. UCS AND UMG SERVER LICENSES ARE SUPPLIED WITH 4 BUILT-IN VOCODER 318
CHANNELS. ADDITIONAL VOCODER CHNL LICENSE IS REQUIRED TO ACTIVATE DESIRED NUMBER OF CHANNELS.
Max. Number of Modules on CPU Card: 2 (128 Channels)
NX DBM VOCODER64
VOICE MAIL DAUGHTER-BOARD MODULE (HARDWARE) HAVING CAPABILITY TO SUPPORT MAXIMUM 64 SIMULTANEOUS
7 VOICE MAIL SESSIONS FOR ETERNITY GENX/MENX/LENX CPU CARD. SEPARATE VMS CHANNEL LICENSE IS REQUIRED TO 249
ACTIVATE DESIRED NUMBER OF CHANNELS.
Max. Number of Modules on CPU Card: 1 (64 Channels)
NX DBM VMS64
Type: Expansion Card for Analog Extensions (SLT)
8 SLT Ports: 20 473
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE CARD
SLT20
Type: Expansion Card for Analog Extensions (SLT)
9 SLT Ports: 16 392
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE CARD
SLT16
Type: Expansion Card for Analog Extensions (SLT)
SLT Ports: 8
225
10 Compatible PBX: ETERNITY GENX and GE Series

ETERNITY GE Card
SLT8
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Type: Expansion Card for Digital Key Phones (DKP)
DKP Ports: 16
1 Compatible PBX: ETERNITY GENX and GE Series 583
ETERNITY GE Card
DKP16
Type: Expansion Card for Digital Key Phones (DKP)
DKP Ports: 8
12 Compatible PBX: ETERNITY GENX and GE Series 339
ETERNITY GE Card
DKP8
Type: . L .
Expansion Card for Digital Key Phones (DKP) and Analog Extensions (SLT)
13 DKP Ports: 4 578
SLT Ports: 16
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card
DKP4+SLT16
g Type: Expansion Card for Analog Trunks (CO), Digital Key Phones (DKP) and Analog
Extensions (SLT)
12 CO Ports: 4 578
DKP Ports: 2
SLT Ports: 12
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card CO4+DKP2+SLT12 Note: Built-in Power Failure Transfer on first 2 CO ports
Type: Expansion Card for Analog Trunks (CO), Digital Key Phones (DKP) and Analog
Extensions (SLT)
CO Ports: 4
15 DKP Ports: 2 470
SLT Ports: 8
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card CO4+DKP2+SLT8 Note: Built-in Power Failure Transfer on first 2 CO ports
. Type: Expansion Card for Analog Trunks (CO), Digital Key Phones (DKP) and Analog
Extensions (SLT)
16 CO Ports: 2 578
DKP Ports: 2
SLT Ports: 16
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card CO2+DKP2+SLT16
Type: . .
Expansion Card for Analog Trunks (CO) and Analog Extensions (SLT)
17 CO Ports: 4 578
SLT Ports: 16
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card  CO4+SLT16
Type: Expansion Card for Analog Trunks (CO)
18 co Povtf: 16 ) 617
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card Cco16
Type: Expansion Card for Analog Trunks (CO)
19 co Portf: 8 ) 330
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card cos
p Type: Expansion Card for ISDN BRI Ports
20 ISDN BR'I Ports: 4 ) 584
2 Compatible PBX: ETERNITY GENX and GE Series

ETERNITY GE Card BRI4




Type: Expansion Card for T1/E1/PRI Port
21 T1/E1/PRI Port: 1 617
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card T1E1PRI
SINGLE
Type: Expansion Card for E1 PRI Ports over Fiber Optic
22 E1/PRI P-ons: 1 ) 731
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card E1FOPRI
SINGLE Note: T1 is not supported
Type: Expansion Card for GSM Ports
GSM Ports: 4
Compatible PBX: ETERNITY GENX and GE Series
Type of Antenna: SMA
23
No. of Antenna: 1 (Extended) 7m
Frequency Bands: Quad-Band: GSM850, EGSM900, DCS1800, PCS1900
ETERNITY GE Card GSM4
Type: Expansion Card for GSM Ports
GSM Ports: 4
Compatible PBX: ETERNITY GENX and GE Series
Type of Antenna: SMA
24
No. of Antenna: 1 (Extended) 1074
Frequency Bands: Quad-Band: GSM850, EGSM900, DCS1800, PCS1900
ETERNITY GE Card GSM4
3G
Type: Expansion Card for E&M Ports
25 E&M Ports: 4 ‘ 50
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card E&M4
> Radio Interface Card
26 F 4 Radio Ports ) 954
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GE Card RIC4
Type: AC Power Supply Card
27 Input Voltage: 100-240VAC, 47-63 Hz 454
Compatible PBX: ETERNITY GENX and GE Series
ETERNITY GENX Card PSUNI
Type: DC Power Supply Card
28 Input V?Itage: 48VDC ) 522
Compatible PBX: ETERNITY GENX, GE Series
Type: DATA Card
Built-in Ports: 4
3 Compatible PBX: ETERNITY GENX and GE Series 951
Application: Data Transfer over E1PRI
Type: MAGNETO Card
Built-in Ports: 4
30 Compatible PBX: ETERNITY GENX and GE Series 617

ETERNITY GE CARD MAGNETO4




31

Type: CPU Card without NX DBM VOCODER AND VMS Modules
Built-in Ports: 1RS232C,1 LAN and 1 WAN Port
Compatible PBX: ETERNITY GENX Series

455

32

VOCODER °

SARVAM VOCODER CHNL4

LICENSE FOR VOICE MAIL CHANNELS FOR SARVAM UCS TO SUPPORT 4 SIMULTANEOUS VOICE MAIL SESSIONS. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

212

33

SARVAM VOCODER CHNL16

LICENSE FOR VOCODER CHANNELS FOR SARVAM UCS AND SARVAM UMG TO SUPPORT 16 SIMULTANEOUS CALLS WITH
TRANSCODING. COMMON FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

803

34

35

LICENSE FOR VOICE MAIL CHANNELS FOR SARVAM UCS TO SUPPORT 4 SIMULTANEOUS VOICE MAIL SESSIONS. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

123

36

LICENSE FOR VOICE MAIL CHANNELS FOR SARVAM UCS TO SUPPORT 16 SIMULTANEOUS VOICE MAIL SESSIONS. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

441

LICENSE FOR 5 IP SUBSCRIBER FOR SARVAM UCS TO CREATE 5 VOIP SUBSCRIBERS. COMMON FOR ALL TYPES OF SMB, SME
AND ENT UCS SERVERS.

Note: NX DBM VOCODERG64 is required.

105

37

LICENSE FOR 10 IP SUBSCRIBER FOR SARVAM UCS TO CREATE 10 VOIP SUBSCRIBERS. COMMON FOR ALL TYPES OF SMB, SME
AND ENT UCS SERVERS.

Note: NX DBM VOCODERG64 is required.

202

38

SARVAM IPSUB50

LICENSE FOR 50 IP SUBSCRIBER FOR SARVAM UCS TO CREATE 10 VOIP SUBSCRIBERS. COMMON FOR ALL TYPES OF SMB, SME
AND ENT UCS SERVERS.

Note: NX DBM VOCODERG64 is required.

951

39

LICENSE FOR 100 IP SUBSCRIBER FOR SARVAM UCS TO CREATE 10 VOIP SUBSCRIBERS. COMMON FOR ALL TYPES OF SMB,
SME AND ENT UCS SERVERS.

Note: NX DBM VOCODERG64 is required.

1765

40

LICENSE FOR 500 IP SUBSCRIBER FOR SARVAM UCS TO CREATE 10 VOIP SUBSCRIBERS. COMMON FOR ALL TYPES OF SMB,
SME AND ENT UCS SERVERS.

Note: NX DBM VOCODERG64 is required.

7936

41

SARVAM VARTA USERSE

LICENSE FOR 5 VARTA UCS SOFT CLIENTS WITH ESSENTIAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

CALL FORWARD, CONFERENCE (3-PARTY), DND, HOLD, PRESENCE, TRANSFER,
VOICE MAIL
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

FEATURE SET:

105




42

LICENSE FOR 10 VARTA UCS SOFT CLIENTS WITH ESSENTIAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: CALL FORWARD, CONFERENCE (3-PARTY), DND, HOLD, PRESENCE, TRANSFER,
VOICE MAIL
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

202

43

LICENSE FOR 50 VARTA UCS SOFT CLIENTS WITH ESSENTIAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: CALL FORWARD, CONFERENCE (3-PARTY), DND, HOLD, PRESENCE, TRANSFER,
VOICE MAIL
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

951

44

LICENSE FOR 100 VARTA UCS SOFT CLIENTS WITH ESSENTIAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: CALL FORWARD, CONFERENCE (3-PARTY), DND, HOLD, PRESENCE, TRANSFER,
VOICE MAIL
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

1765

45

LICENSE FOR 500 VARTA UCS SOFT CLIENTS WITH ESSENTIAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: CALL FORWARD, CONFERENCE (3-PARTY), DND, HOLD, PRESENCE, TRANSFER,
VOICE MAIL
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

7936

6

LICENSE FOR 5 VARTA UCS SOFT CLIENTS WITH PROFESSIONAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: 1000 DSS KEYS, 600 BLF KEYS, DRAG & DROP
CONFERENCE, MULTI-PARTY CONFERENCE
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

263

47

LICENSE FOR 10 VARTA UCS SOFT CLIENTS WITH PROFESSIONAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: 1000 DSS KEYS, 600 BLF KEYS, DRAG & DROP
CONFERENCE, MULTI-PARTY CONFERENCE
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

476

43

LICENSE FOR 50 VARTA UCS SOFT CLIENTS WITH PROFESSIONAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: 1000 DSS KEYS, 600 BLF KEYS, DRAG & DROP
CONFERENCE, MULTI-PARTY CONFERENCE
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

2032

9

LICENSE FOR 100 VARTA UCS SOFT CLIENTS WITH PROFESSIONAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: 1000 DSS KEYS, 600 BLF KEYS, DRAG & DROP
CONFERENCE, MULTI-PARTY CONFERENCE
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

3481

50

LICENSE FOR 500 VARTA UCS SOFT CLIENTS WITH PROFESSIONAL FEATURES. SARVAM UCS NEEDS THIS LICENSE TO REGISTER
ANDROID/IOS/WINDOWS DESKTOP UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: 1000 DSS KEYS, 600 BLF KEYS, DRAG & DROP
CONFERENCE, MULTI-PARTY CONFERENCE
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

16601

51

LICENSE FOR 5 VARTA UCS SOFT CLIENTS WITH PREMIUM COLLABORATION FEATURES. SARVAM UCS NEEDS THIS LICENSE TO
REGISTER ANDROID/IOS/WINDOWS UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES. COMMON
FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: Outlook Call Integration, Outlook Calendar Integration, IM through Outlook,
Presence Status from Outlook
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

304

52

SARVAM VARTA USER10C

LICENSE FOR 10 VARTA UCS SOFT CLIENTS WITH PREMIUM COLLABORATION FEATURES. SARVAM UCS NEEDS THIS LICENSE
TO REGISTER ANDROID/IOS/WINDOWS UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.
COMMON FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.

FEATURE SET: Outlook Call Integration, Outlook Calendar Integration, IM through Outlook,
Presence Status from Outlook
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.

538




. LICENSE FOR 50 VARTA UCS SOFT CLIENTS WITH PREMIUM COLLABORATION FEATURES. SARVAM UCS NEEDS THIS LICENSE
TO REGISTER ANDROID/IOS/WINDOWS UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.
VARTA COMMON FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.
53 COLLABORATION 2338
@ FEATURE SET: Outlook Call Integration, Outlook Calendar Integration, IM through Outlook,
Presence Status from Outlook
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.
SARVAM VARTA USER50C
e LICENSE FOR 100 VARTA UCS SOFT CLIENTS WITH PREMIUM COLLABORATION FEATURES. SARVAM UCS NEEDS THIS LICENSE
' TO REGISTER ANDROID/IOS/WINDOWS UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.
VARTA COMMON FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.
54 COLLABORATION 2503
. FEATURE SET: Outlook Call Integration, Outlook Calendar Integration, IM through Outlook,
Presence Status from Outlook
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.
SARVAM VARTA USER100C
‘ o LICENSE FOR 500 VARTA UCS SOFT CLIENTS WITH PREMIUM COLLABORATION FEATURES. SARVAM UCS NEEDS THIS LICENSE
4 = TO REGISTER ANDROID/IOS/WINDOWS UCS CLIENTS. THIS LICENSE IS NOT REQUIRED FOR HARDWARE IP-PHONES.
VARTA COMMON FOR ALL TYPES OF SMB, SME AND ENT UCS SERVERS.
55 COLLABORATION 19089
-3 FEATURE SET: Outlook Call Integration, Outlook Calendar Integration, IM through Outlook,
Presence Status from Outlook
Note: One IP SUBSCRIBER needs to be activated Equivalent for every IP user.
SARVAM VARTA USER500C
56 LICENSE TO ENABLE SMS GATEWAY FUNCTIONALITY FOR SARVAM UCS SME TO CONNECT TO THIRD-PARTY SMS GATEWAY 341
CLIENT (SMPP V3.4) TO SEND/RECEIVE SMS OVER GSM SIM INSTALLED ON GSM INTERFACE CARD. THIRD-PARTY SMS
GATEWAY CLIENT IS REQUIRED TO BE INSTALLED ON PC/LAPTOP.
SMS GATEWAY
SARVAM SMS GATEWAY SME
LICENSE TO ENABLE SMS SERVER FUNCTIONALITY FOR SARVAM UCS SME TO CONNECT TO ANY EMAIL CLIENT (I.E.
57 OUTLOOK, GMAIL, YAHOO ETC.) IT IS USED TO SEND/RECEIVE EMAIL TO SMS AND VICEVERSA OVER GSM SIM INSTALLED ON 341
GSM INTERFACE CARD.
SMS SERVER
SARVAM SMS SERVER SME
LICENSE TO ENABLE HOSPITALITY FUNCTIONS SUITE FOR SARVAM UCS SME TO SUPPORT HOSPITALITY FUNCTIONS AND
58 FEATURES USED IN HOTEL-MOTEL. 358
FEATURE SET: CHECK-IN, CHECK-OUT, FLOOR SERVICE, ROOM CLEAN STATUS, ROOM
OCCUPANCY STATUS, ROOM SHIFT
HOSPITALITY
SARVAM HOSPITALITY SME
LICENSE TO ENABLE PROPERTY MANAGEMENT SYSTEM INTERFACE FOR SARVAM UCS SME TO INTEGRATE WITH THIRD
59 % % PARTY PROPERTY MANAGEMENT SYSTEM (PMS) USED IN A HOTEL-MOTEL. 358
PMS Note: SARVAM PMS SME needs SARVAM HOSPITALITY SME.
SARVAM PMS SME
60 LICENSE FOR SARVAM UCS SME TO SUPPORT GATEWAY FUNCTIONS IN ADDITION TO UCS FUNCTIONS. THIS LICENSE 932
ALLOWS USING SARVAM AS UCS AND GATEWAY SIMULTANEOQUSLY. THIS IS DIFFERENT FROM DEDICATED UMG GATEWAY
APPLICATION.
GATEWAY
SARVAM GATEWAY SME
LICENSE FOR QSIG INTERFACE FOR SARVAM UCS SME TO CONNECT WITH OTHER MATRIX OR THIRD PARTY PBX USING ISDN
61 PRI FOR SEAMLESS CALLING AND INTERWORKING OF CERTAIN PBX FEATURES. 223

SARVAM QSIG SME




62

SARVAM CTI SME

LICENSE TO ENABLE TAPI 2.2 FOR SARVAM UCS SME TO CONNECT TO THIRD PARTY CTI APPLICATION.

358

Note: Download TAPI driver from Matrix FTP server.

BRIEF TERMS & CONDITIONS, WARRANTY

All Sales from Switchcare Ltd are subject to our Terms of Trade. Available on our Web Site

Prices are Exclusive of GST, Freight and any other charges from whatever source.

All sales are deemed final when collected by any means from any of our facilities. Our courier Ticket is proof of delivery

Prices & specifications subject to change without notice

Items on Indent are NOT returnable and are paid for in advance

Sales are subject to availability. Please enquire for availability.

Warranty: All items contained within the cabinet of IP-PABX have 8 year warranty and is applicable to the original sale only & only if installed by approved Switchcare installer
ALL other sales have one year warranty

ALL warranty claims are RTB of our choosing. Warranty claims MUST Have original Switchcare LTD Invoice

Returns are at senders expense & MUST be made within 7 days and an RMA MUST be obtained from Switchcare Ltd before sending

E&OE



